
Appendix 2 

Assessment Criteria 

 

The criteria that will be used to assess the complaint made against the 
Member and decide whether it should be investigated are set out below: 

 
• Complaints made anonymously will only be referred for investigation or 

other action if they are exceptionally serious or significant. 
 

• If the information provided in the complaint is insufficient to make a 
decision as to whether the complaint should be referred for investigation, 

the Sub-Committee will take no further action on the complaint, unless or 
until further information is provided. 

 
• If an alternative to investigation would provide an effective resolution to 

the matter, the Sub-Committee may refer the complaint to the Monitoring 
Officer to take alternative action. However if the alternative action is not 

successful, the case will no longer be open to investigation. 

 
• Complaints which are considered trivial or not sufficiently serious may not 

be referred for further action. 
 

• If a long period of time has passed since the alleged conduct occurred, it 
may be considered of little benefit to take any further action in relation to 

the complaint. 
 

• If the complaint appears to be malicious, politically motivated or tit-for-tat, 
the Sub-Committee may decide that further action is not warranted. 

 
• If the matter complained of has already been subject to previous 

investigation or other action, or has been subject to investigation by 
another regulatory authority, and there is nothing to be gained by further 

action, the Sub-Committee may not refer the complaint for investigation or 

other action. 
 

• Except in the most serious of cases, complaints that disclose a potential 
breach under the 2001 Code of Conduct but would not constitute a breach 

under the 2007 Code of Conduct are unlikely to be referred for 
investigation or further action. 

 
• Where the Member is no longer a member of our authority but is a 

member of another authority, the complaint may be referred to that 
authority to consider. 

 
• If investigation of the matter would serve no useful purpose for whatever 

reason, the Sub-Committee may not refer the matter for investigation. 
 

• If the complaint is unsuitable for local investigation, the matter will be 

referred to the Standards Board for England. 
 


